
 
     VIP Experience FAQ Sheet   

 
 
 
What is the VIP Experience? 
Fans who purchase the VIP Experience will be invited to attend an intimate Q&A 
session. 
  
Also, VIP’s will be given first access to purchase tour merchandise and will receive a 
VIP laminate when they enter the theatre. 
 
VIP Experience is limited to 100 people. 
 
Where will I pick up my VIP tickets? 
VIP tickets will ONLY be held at the venue box-office window or lobby for pick-up. 
Your VIP Experience is Non-Transferable. Please bring a PHOTO ID matching the 
PURCHASER OR ATTENDEE NAME on your order. 
 
When do VIP ticket holders get to enter the venue? 
Please make sure that you arrive in plenty of time for your VIP experience.   
 
7:00pm curtain time 
VIP ticket holders will enter the venue to purchase Merchandise @ 5:30pm. 
The Q&A session is at 6:00pm   
 
7:30pm curtain time 
VIP ticket holders will enter the venue to purchase Merchandise @ 6:00pm. 
The Q&A session is at 6:30pm   
 
How long does the VIP Experience last? 
The Q&A session will last between 20 and 30 minutes.  
 
Do VIP ticket holders get preferred seating? 
By purchasing a VIP ticket, you will be purchasing one of the best seats in the house! 
 
Will Alton Brown be taking pictures/signing autographs during the VIP 
Experience? 
No, Mr. Brown is not scheduled to do any photos or autograph sessions.  However, 
photos will be allowed during the VIP experience.  Video is strictly prohibited.   
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